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USE PHYSICAL
LOYALTY CARDS:

25+ @ 33%

<‘ome mes “always”
or ‘rarely” § use them

THE TOP TWO REASONS FOR NOT
ALWAYS USING LOYALTY CARDS WERE:




73% MORE LIKELY TO JOIN
| oz 83%
81* @ 70

of respondents with of respondents with

household mcomes housshold incomes
of S60k+ " below S50k

of respondents are more likely
to join the loyalty program




THOSE WHO "ALWAYS" OR "OFTEN" LOOK FOR COUPONS WHILE IN-STORE:

30*

- of overall
respondents

LOOK FOR COUPONS IN STORE:

— 50% 23"

42%

° =

61* of U.S. Millennials "always" or “often” look for
= coupons while in-store




RESPONDENTS WHO “ALWAYS" OR “OF TEN" FORGET TO BRING PAPER
COUPONS WHILE SHOPPING:

o4*
49

of overall
respondents




WHEN ASKED HOW OFTEN THEY LET COUPONS FOR PRODUCTS
THEY ARE INTERESTED IN EXPIRE OR GO UNUSED:

48"

- of all respondents

_60* 45

Inused or expre INUsSt or expire

said “always” or “often”
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64"

—T77* 73"

. ofthem are more
likely to use the coupon

59

are more likely to are more likely to @ are more likely to
use coupons with use coupons with use coupons with
expiration reminders expiration reminders expiration reminders

O
I
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U.S. Millennials are even more excited about expiration reminders -
81* would be more likely to use the coupon.




|F THEY RECEIVE COUPON EXPIRATION REMINDERS WHEN THEY'RE NEARBY:

63"

of overall respondents are
likely to go into a store

79% 45* : 55*

@ say they'd be more hikely
1090 IN10 3 Stfe 10 QO IntoO 3 store o 10 QO INtD 3 store
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of consumers are interested
in having expired coupons
automatically update to new
offers on their phones
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Jy n’ s IF IT'S IN THEIR MOBILE WALLET, IT'S MORE LIKELY TO BE USED:

L 4 4

ol yo2 o o 82"
3

* of consumers more likely
to use a loyalty card on
w their phone




5 D, TOP RESPONDENT PREFERENCE FOR SALES/COUPONS

J COMMUNICATIONS CHANNEL:

JU F Al

u N Z Email 59%
&w , :
= :
, ), Websites 51% :
dﬁfqgj , e a8%

— Maobile Wallet o :
44 /6 . BABY
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), bb M, LIKELIHOOD OF USING THEIR PHONE TO PAY AT THE REGISTER:

L 2 4

»‘b).g:

b b‘).o@
)‘ DQM,

b ‘ < with phone with phone if
d ﬁ loyalty applied
0,
73% 30+
é b M bf _are ”kely to U_S€ Nearly a third more consumers

1100 people 1451 people

mobile payments if loyalty will adopt mobile payments if
rewards and discounts benefits are applied automatically.

é) , b Ge are automatically applied
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LIKELIHOOD OF USING THEIR PHONE TO PAY AT THE REGISTER:

83*
of Millennials are likely
to use mobile payments if

loyalty rewards and discounts
are automatically applied

j 400 peophe
Likedy 1o pay Liely 1o pay
with phone with phone if

oyalty apphec

14*

maore Millennials are
likely to use mobile payments
if benefits are applied automatically
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LIKELIHOOD OF USING THEIR PHONE TO PAY AT THE REGISTER:

} )i
Lle).k

Liksdy 10 use Lisly to pay usng Lialy 5 e Likedy to poy uang
therphonsts ther phone f loyaty : therphoneto  ther phone 7 loyalty
POy 82 the regete remarty wece - Py e reger FEWSOS WerE
assnatcaly 3ooied < IADMSLCSNy appesd
n=1,063 : n=818
42«—  81* 19—
more lower income :  of respondents with household maore higher income
households will use mobile : incomes of S60k+ are more households will use mobile
payments if benefits are . likely to use mobile payments if payments if benefits are
automatically appled » loyalty rewards and discounts automatically apphed

are automatically applied
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